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Goal

Generate more new customers in hew
areas or

Generate more activities from
existing customers

Source: 2
http://cmvlive.com/technology/ma
rketing/12-tips-for-writing-



Guidance: within 160 characters

No Text-Speak

Be Mindful of Abbrs

The KISS factor: keep it sweet & simple
Keep it complete

Use a strong CTA: call to action

Use an Attention Grabbing Headline
Think like your customers




Sample

What you have to offer

Which means that...

Call to action

FREE VIP TONIGHT!
Show this text at
the door before
11pm to get FREE
entry and VIP
Access and a free
drink.
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“Comein tonight with a
friend and buy two
entrees and receive the
second entree at 1/2 off.
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“Comein tonight with a
friend and buy two
entrees and receive the

when you show this text

N message to your server.
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.......................................................... Te}(t Message
Apr 14, 2012 3:43 PM

"/Walgreens: We are sorry A

but the message you sent
is not valid. Please try
again. For more
information visit us online
at
www.walgreens.com/maobi
) lehelp
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Dec 7, 2011 12:00 PM

“A Gift from OfficeMax! Get
the Mannheim Steamroller
holiday classic "Deck the
Halls" for FREE. Enter
code E18FOB6D84E75108

@ http://bit.ly/sRo8UK Exp
12/31/11
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\. Call -' | FaceTime || Add Contact

........................................................... Text Message
Jan 6, 2012 2:10 PM

" ILOOPDEALS: iLoop
Mobile monthly newsletter
is now mobile. Check it
out:http://bit.ly/ypbUnb
Reply HELP for help.
Reply STOP to cancel.
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